
Good advice 
To obtain the best results and avoid 
problems during everyday use, it is 
advisable to follow the good advice 
below.

In generel:
-	 Do not remove the battery from the 

controller until at least two seconds 
after the last actuator is stopped. 
Otherwise, the chair must be calibra-
ted by holding the two lower buttons 
down until the chair’s position is at 
the bottom.

-	 If the safety thermostat in the battery 
is activated by overload, the battery 
must cool for at least half an hour 
before it can be used again. After one 
minute, a new battery can be inserted 
into the controller..

-	 If the battery is below the critical 
level and the system shuts down, at 
least one minute must pass before 
another battery is inserted and the 
system can be used.

Troubleshooting
If problems or irregularities occur, the 
following points should be reviewed in 
consultation with a technician.

-	 Make sure that all connectors are 
properly seated in the control and at 
the actuators, remote control, as well 
as between battery and control.

-	 If the actuators cannot run, a 0-point 
calibration should be carried out by 
holding down the two lower buttons 
of the remote control until the chair 
is in the bottom position and thereby 
calibrated. 

1.	 When charging, the yellow diode 
flashes on the battery. 
- For remedial action, unplug the 
power cord, wait two minutes, and 
plug it in again. 

2.		If all diodes are flashing, there is a 
fault on the chair, and it must be re-
set. All actuators must be run in their 
“Reset”, if possible.

3.		Other errors contact the dealer.

Battery full 
All three LED on

Remote control for 
chair
To calibrate/reset the 
chair’s movements:  
Hold down the two lower 
buttons until the chair’s 
position is at the bottom.
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QUICK guide

Charging and electrical system  
Rise N Tilt shower commode

Preparations
Before the system can be used, the 
battery must be recharged. This is done 
using the supplied charger. It takes up 
to 10 hours to fully charge a battery.

When the control box with battery is 
connected to the mains, the yellow 
diode on the battery turns on. When 
the battery is charged, the yellow diode 
turns off.

After charging, all three LEDs on the 
remote control illuminate at the same 
time. 

It is recommended that the chair (with 
battery) is charged after every use.
	  

Normal operation
During normal operation, the actua-
tors are controlled in and out with the 
appropriate buttons on the remote 
control. There may be situations that 
require a specific action. These situati-
ons are described below.

Low battery level
When there is only 25% left of the bat-
tery, the chair can only run down. This 
ensures that the user can always come 
down and thus out of the chair.

Hard battery load
If the battery is very heavily charged 
with repeated runs immediately after 
each other, it can become too hot, 
thereby activating the safety thermo-
stat inside the battery. The controller is 
shut down and the battery must cool 
for at least half an hour before it can be 
used again. There must be at least one 
minute before another battery can be 
inserted into the controller. 

It is therefore always recommended to 
have a charged battery available when 
using the system.
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Status Battery

Fully charged >85%

Medium charged 85 - 40%

Almost empty 40 - 20%

Battery.


